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MEМORANDUM OF UNDERSTAND:NG FOR THE PROVISiON OF ONLiNE SUBMiSS:ON

OF APPLiCAT:ON AND FEE PAYMENTSERⅥCES OF D7.B.R AMBEDKAR OPEN

UNiV[RSITY THROuCH APrONLiNE

This ogreemeni is mode on ihis doy of __        beヽ veen the Dr B R AMBEDKAR

OPEN UNIVERSITY.in‖ io‖y known os Andhro Prodesh Open Univers‖ y th「 oυgh on Acl of

Andhro Prodesh Siole Legislolure{APOU AcI. 1982)ond SubSeqυ en‖y′ renomed os Dr

B R Ambedkor Open Universly by lhe CoVernment of Andhro Prodesh{APOU AcI′ 1992)′

hoving ils regisiered omce ol PrOf c Rom Reddy Morg′  Rood No:4ι 」ubilee Hills.

Hyderobod-500033′ Telongono′ lndio「 epresented by the oυ lhorsed representolⅣ e Prof

C Vё nkoloich′ Designotion:RegislroL D「  B R Ambedkor Open Universly{here in Ofler

co‖ed BRAOU)whiCh lerm sho‖ ′unlessil be repugnont lo lhe contexl be deemed lo

include‖ s successors ond ossigns,十 he firsi porly,
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APTonline Limited o compony regisiered under lhe Componies Act' 1956' o ioinl

venlure between TCS ond Stole Governmenl hoving its regislered office ol Kohinoor e-

Pork, Plol Nol, Jubilee Gorden, cyberobod, Hyderobod-sooo8l represented by lhe

outhorised represenloiive Sotish K Eloprolu Designolion: Coo' APTonline Lid' (hereinoiter

refened lo os ,,APTOnline", which expression sholl unless repugnonl lo the conlexl or

meoning thereof, be deemed to include ils successors ond permilted ossigns) the

Second Porty;

(BRAOU ond lhe APIOnline ore herelnofrer colleclively relened lo os lhe "Porlies" ond

indMduolly os the "Porty")

BRAoUhosdesiredloovoilservicesofAPTonlineLld.foronlinesubmissionofopplicotion

ond fee poymenl of Applicolions. Exominolion ond Admission through APTONLINE

Fronchisees.WhereosAPToNLlNEisdesirousolprovidinglheservicesosmorespecificolly

detoiled in Annexure-l through APTONLINE ond il's Fronchisees (herein ofter colled

Fronchisee) lo the students of Telongono ond Andhro Prodesh'

Now, lherefore, lhis MoU is executed between APIONUNE & BRAoU on lhe following

lerms ond condilions:

SCOPE:

1 . This MOU is for implemenlolion of provlding vorious online submissions ol opplicolions

ond lee poynenl Services ol BRAoU through APToNLINE in lhe slotes of Telongono

ond Andhro Prodesh os detined more specificolly in Annexure-l olloched herein ond

subsequenlly for remiltonce of the Service Fees received from studenls otler

deducting the APTONLINE shore of service fees thereof lo lhe Designoied Authorily in

BRAOU obout ihe tronsoctions'

2. Request for Provision of ony new or oddilionol Services from time lo lime will be

otlended lo wilhin l5 doys lrom lhe dole of request by BRAOU to APTONLINE subiecl

lo lhe mutuol ogreemenl of lhe some by lhe porties herein' on such muluolly ogreed

lerms. And ony such request by BRAOU sholl be in the form os provided in Annexure-2

ond sholl form Port of lhis MoU'

3. APTONLINE sholl occepi poyment of BRAOU Service Fees from Sludents for ovoiling

lhe seryices from BRAOU depending on ihe type of Service io be ovoiled by ihe

sludent.



4. APIONLINE is outhorized to occepl the poyments from siudents in cosh ond e-

poymenls onlY.

5. APTONLINE sholl generote o receipt for eoch poymenl done ol APTONLINE ond

Fronchisees duly incorporoting lhe service & poymenl deloils'

Asregordslheremillonceofcolleclions,APTONL|NEshollremitthecolleclionsofolllhe

Fronchisee ofler deducling ils service chorges to the Designoled Aulhorily of BRAOU

olong with Mls reports on o T+l doy bosis ond o reconciliotion stolement' in o muluolly

ogreed formol should be provided io BRAoU by the next working doy (where "T" is the

doy of ocluol receipl of omount by APTOnline) lotes't by lhe following working doy

subiect to Stote holidoys os declored by lhe Stole Govemmenls of Andhro Prodesh &

Telongono including solurdoy ond sundoy'

PAYMENTS:

6. ln considerolion of lhe Services provided by APTONLINE under lhis MoU lo BRAOU'

BRAOU sholl be lioble lo poy lo ATPONLINE lhe Service chorges os muluolly ogreed

from lime to lime depending upon ihe iype of service offered lhrough APTONLINE

ond os more specificolly described in lhe Annexure-l or 2 APTONLINE sholl deduci its

shore in the Service fees collec'ted from lhe Studenl ond sholl remil the bolonce of

the service fees io BRAoU once in o week'

7. APTONLINE will moke oll sottwore modificoiions lhoi ore in ihe opinion of APTONLINE

ore required for quolilotive delivery of services ond etfeclive monitoring of services os

suggesled by BRAOU wilhin 1O doys ofler providing necessory informoiion'

S.APToNL|NEshollottendlheComplointsinrespectofonytechnologyrelotedissues

wiihin iime frome of 24 hours'

9. APTONLINE sholl be responsible lo BRAOU for remiltonces of lhe omounts octuolly

received from the citizens by APTONLINE or its FRANCHISEES towords BRAOU services

ond be lioble for poymenl of such non remilted omounts to BRAOU

IO. i ls RePorls:

I O.l. APlonline sholl sendSMsondemoil looll designoled persons wilh lhe de'toils of

doilY tronsoclions'

lo.2.APlonlineshollprovideonlineMlsReportioiheRegistror,BRAoU,Director(sS),

Controller of Exominolions' BRAOU ond Finonce Officer' BRAOU login for

moniloring ihe slotus ol ony momenl'
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ll. Force lloleure:

ll.l.APToNL|NEshollnolbeliobleforonyperformoncefoilureinevenloflheforce

Mojeure.

I I .2. For purpose oi lhis clouse, "Force Moieure" meons on event beyond ihe control

of the APTONLINE ond nol involving ihe APTONLINE fouli or negligence ond nol

foreseeoble. Such events moy include' bul ore nol reslricled to octs of lhe

Govemmenl in ils sovereign copocity. wors or revolutions' fire' eorthquoke'

floods, epidemics, riots, hosfililies, quoronfine reslriclions ond freighi emborgoes'

1L3. lf o Force Moieure orises, APIONLINE sholl promplly notify lhe BRAoU in wriling

ol such condition ond lhe couse lhereof' APToNLINE sholl be excused from

performonce of its obligolions in whole or port os long os such force Moieure

couses,circumsloncesorevenlscontinueloprevenlordeloysuch
performonce.

12. TERII ond IERMINAIIoN

I 2.1 . This MOU sholl be effective from Di ol /05/2018 ond unless lerminoled eorlier os

per lhe terminolion procedure hereunder sholl conlinue 1o be in force for Five (5)

Yeors.

12.2. This MoU moy be lerminoted wilhoui couse by eilher porty by glving one

month's Prior notice in writing'

or

Eilher Porty moy terminoie this MoU with couse in lhe event of o moleriol

breoch by lhe olher ond lhe some not hoving been remedied' within l5 doys

of wrillen nolice by oggrieved porty' Accordingly' the Porly seeking

'terminolion will provide ihe other Porty wilh sufficieni ond reosonoble prior

witten nolice of such moleriol breoch ond the opportunily to rectily the some'

12.3. ln the evenl of lhis MOU being terminoled' BRAOL sholl be lioble lo moke

poyments of oll the omounis due under this MOU up lo the eifeciive doie of

lerminotion for which lhe services hove been rendered by APToNLINE or iis

fronchisees ond APToNLINE will remit oll ihe seNice fee poyoble to BRAOU under

this MOU up to the effeclive doie of ierminotion'

12.4. Terminoiion sholl be wiihoul prejudice to ony olher righls or remedles o porly

moy be enlilled lo hereunder or of low ond sholl nol offect ony occrued rights or

liobilities of eiiher porly nor ihe coming inlo force or coniinuoiion in force of ony

provision hereof which is expressly intended lo come inlo force or conlinue in



13. lndemnllies ond tlmitotion of Liobllity

Nolwithsfonding onything contoined herein, ln no evenl sholl APTONLINE or BRAOU

ond their employees be lioble, one lo the olher, for speciol. indirecl, incidenlol,

consequenliol or ony other domoges, including domoges due to losl profits, doto,

goodwill, imoge or sovings in conneclion with or orising oul of or under lhe MoU or

the Services or deliverobtes provided by either porty under the lerms of the Coniroct'

ln no event sholl the tolol liobilily of APTONLINE under this MoU exceed lhe Service

chorges received by APTONLINE under lhe MOU for lhe pqrticulor Services which

gove rise 1o the cloim os of lhe dole such liobili'ty orose.

]4. ENTIRE AGREEMENT

This Mou constilutes lhe entire ogreemenl belween ihe porlies ond supersedes oll

prior ogreemenls, promises, proposols, represenlotions, understondings ond

nego'tiolions, whelher writlen or orol, between the porties Wlh respecl lo the subjecl

molter hereof. Slondord terms ond condi'tions of ony poriy (whelher prinled on ony

purchose orders or nol) sholl hove no effecl whotsoever' Eoch porly ocknowledges

lhot it hos nol relied on or been induced to enler into this Mou by o representotion or

wononly other thon those expressly sei oul in lhis MoU To the exlenl permilted by

Applicoble Low, o porty is not lioble lo onolher porty in Conlrocl or lort or in ony

olher woy for o representolion or wononiy thol is not set oul in lhis MoU'

15. Non Exclusivity:

Nolwithstonding onylhing to lhe conlrory conloined in lhis MoU' APTONLINE sholl be

freetodosimilorbusinesseilherforitselforforonyotherportyoroffersimilorservices

lo ony ihird porties but withoul in ony woy offeciing 'the services ogreed to be

offered by APTONLINE either under this MoU outside Andhro Prodesh Siote &

Telongono Slote.

] 6. AUTHORITY:

Eoch signolory to this MoU represents ond wononts lhol he/she is duly ouihorized by

lhe Porly for ond on whose beholf he/she is signing this MoU lo execule the some in o

monner binding upon soid Porty ond lhoi oll corporole opprovols ond procedures

necessory forvesling such oulhority in him hove been duly complied wilh'

‰l含‖濃I鯉酬MIIII
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I7. DISPI'TE RESOTI'TION:

ln lhe evenl of ony dispute/disogreemenl on ony issue orising out of operotion of lhe

MoU would be resolved by o Commitlee consisling of one represenlotive eoch from

APTONLINE ond outhorized representolive of BRAoU ond in cose of ony dispule slill

being unresolved il sholl be seltled in occordonce wilh the provisions of the

Arbitrofion ond Conciliolion Acl, 1996.

18. Amendment

This Agreement moy be omended, modified or supplemenled only by o wrillen

insirumenl duly execuled by o duly oulhorized represenf olive of eoch of the porties

on muluol ogreemeni

19. SeYeroHllly

Any provision of lhis Agreemenl thot is delermined lo be involid or unenforceoble in

ony jurisdiction sholl be ineffective io lhe exlenl of such involidily or unenforceobility,

wilhoul rendering involid or unenforceoble the remoining provisions of this

Agreemenl.

20. Wolver

No term or provision of lhis Agreemenl will be considered woived by eiiher poriy, ond

no breoch consenled lo by either porty, unless such woiver or consent is in wfting

signed on beholf of lhe porty ogoinsl whom it is osserted. No consent to or woiver of

o breoch of this Agreemenl by either poriy, whelher express or implied, will conslilule

o consent to, woiver of, or excuse for ony other, differenl, or subsequent breoch of

lhis Agreemenl by such porty.

21. Acls or omissions ol Olher Porty

Neiiher Porty sholl be lioble for ony deloy or foilure in ihe performonce of i'ts

obtigoiions under this Agreemenl, if ond to lhe exienl such deloy or foilure is coused

by lhe octions or omissions of ihe olher Porty or olher Porty's ogents or due to o

breoch of this Agreemenl by lhe olher Porty. The liobility of o porty sholl slond

proporlionotely reduced lo the extenl lhe evenl giving rise to the soid liobilily wos o

resulloforconlributedlobyonyocf,omissionorconiributionoftheother
porty/porties or its employees or ogents.

22. ?ubncry

APTONLINE sholl be enlilled lo use lhe nome (ond lhe logo, if ony, ossocioied with

lhe nome) of BRAOU, in ils cuslomer lisls, ony soles, morkeling or promotionol moleriol

Page 6
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or presenlotion, to identify the BRAOU os one of APTONLINE'S cuslomers for the

producls ond services hereunder, ond provide for o morketing reference.

23. lndemnltlcollon

Eoch of lhe porty will indemnify the oiher two porties for its port of foilure in ils

responsibiliiies specified in lhis ogreemenl from lhe cloims ond litigolion roised by the

lhird porty beneficiories in lhe implementofion.

A porty(which is occused of commission of o foull) sholl hove no liobilily under lhis

clouse il the cloim is bosed on: (i) use of oltered releose of some or oll of the

deliverobles or ony modificoiion lhereof by olher porty including, bul nol limiled to,

olher porty's foilure lo use conections, fixes, or enhoncemenls mode ovoiloble by lhe

occused-porty; (ii) the combinotion. operotion, or use of some or oll of lhe

deliverobles or ony modifico'tion thereof furnished under this Agreemenl wilh

informotion, softwore, specificolions, instruclions, doto, or moieriols noi furnished by

ihe occused-porty; (iii) some or oll of the deliverobles or the modificolion lhereof,

which is bosed on olher porty's Moleriols or inslruclions; (iv) ony chonge, nol mode

by lhe occused -porly lo some or oll of lhe deliverobles or ony modificotion thereol;

or (v) olher porty's misuse of some or oll of lhe deliverobles or ony modificotion

lhereof.

Provisions for lndemnificotion A porty sholl nol be entilled lo seek ony

indemnificofion from lhe oiher porly unless such porty provides lhe olher porty with

(i) prompl wrillen notice of ony cloim, demond or oction for which such porty is

seeking or moy seek indemnificolion hereunder ond gives the indemnifying porty lhe

right lo hove sole control over lhe defense ond setllemeni negoliolions; (ii) does nol

moke ony slolemenl or odmission in relolion lo such cloim which moy prejudiciolly

offect lhe chonces of settlemenl or defense of such cloim; (iii) reosonobly cooperote

with the indemnifying poriy in ossisling the defense of lhe cloim ond in the

negotiolions or settlemenls of ony such cloim, demond or oclion by providing oll

ossislonce ond informo'tion to perform lhe obove obligo'tions; ond (iv) ollow the other

poriy, ol ils own expense, exclusively defend such litigotion, negotiolions ond

selllements with counsel of ils own choosing. The indemnifying poriy sholl nol hove

the righl lo selile ony cloim if such selllemenl conloins o stipulolion lo, or on

odmission or ocknowledgement of. ony wrongdoing (whelher in lort or olherwise) on

lhe port of lhe indemnified porty.

DE B R AMBEDKAR OPEN UNⅣERSITY
」UBILEE HILLS,HYDERABAD 500 033.

Page 7



24. Conlldentlollty

(i) Neilher porty sholl improperly use or disclose ony Confidenliol lnformotion of lhe

other porty or of o cuslomer. "Confidentiol lntormotion" meons ony informolion,

lechnicol doto or know-how, including, wilhoul limilotion, lhot which reloles lo
compuler soflwore progroms or documenlotion, specificotions, source code, object

code, reseorch, inventions, processes, designs, drowings, engineering, producis,

services, cuslomers, morkets or finonces of the disclosing porty

(ii) The receiving porty sholl:

(ol lreol oll Confidenliol lnformotion disclosed lo il os striclly privole ond confidenliol

ond loke oll necessory meosures lo keep ond procure thof ils officers, ogents ond

employees keep the Confidenliol lnformolion confidenliol ond lo copy Confidentiol

lnformoiion only lo exlenl necessory for the proper fulfilment of this Agreemenl; (b)

use the some slondord of core ond discrelion to ovoid disclosure, publicotion or

disseminotion of ony ond oll Confideniiol lnformolion os il employs wilh respect lo
such informolion of its own where unouthorised disclosure, publicotion or

disseminotion mighl couse i't substonliol horm; (c)use the Confidenliol lnformolion

only for lhe purpose of this Agreemenl; (d)disclose Confidenliol lnformotion only lo

those of ils offlcers. ogenls or employees lo whom il is sirictly necessory for lhe

ochievemenl of lhis Agreement ond only lo 'the extenl necessory for the proper

fulfilmenl of ihis Agreemeni, ensuring lhol such persons ore mode ond kept fully

owore of ils confidenliol noture ond sldclly observe lhe lerms of lhis Agreemenl; ond

(e)nol disclose Confidenliol lnformotion to third porties withoul lhe prior written

consenl of lhe disclosing porty ond subieci lo ony lerms ond condilions lhe disclosing

porty moy impose on such disclosure, ond (f) immedioiely notify the disclosing porty

of ony unoulhorised use, copying or disclosure ol the disclosing poriy's Confideniiol

lnformotion of which lhe receiving porty becomes owore ond provide oll reosonoble

ossistonce to the disclosing porly lo terminole such unoulhorised use ond/or

disclosure.

(iii) The confidentiolity provisions of lhis seclion sholl nol opply to ony informolion

which (i) the recipienl con demonslrole wos in its possession before receipl, (ii) is or

subsequenlly becomes publicly ovoiloble without the recipienl's breoch of ony

obligotion owed lhe disclosing porty, (iiiJ is disclosed lo the recipienl without

reslriciion on disclosure by o thkd porty who hod lhe righl lo disclose such

Page 8
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informotion or (iv) lhe recipieni con demonslrole wos independently developed

wiihoul relionce on ony Confidentiol lnformotion'

(iv) Within ten doys of lhe requesi of lhe disclosing porly' ond in its sole discrelion' lhe

recipientsholleilherreturniolhedisclosingportyoriginolsondcopiesofony
confidentiollnformotionoflhedisclosingporty,ondollinformoiion'recordsond
moteriols developed from them by the recipient' or deslroy lhe some'

(v) Money domoges will nol be on odequole remedy if lhls seclion is breoched ond

therefoie, eilher porty moy, in oddilion io ony oiher legol or equiloble remedies' seek

on iniunclion or similor equltoble relief ogoinst such breoch'

(vi) The confidentiolily obligolions ot eoch porty sholl suMve for the lerm of lhis

Agreement ond for o period of five yeors thereofter'

25. lndePendenl Enlllies

Nothing contoined in this Agreemenl sholl be construed os creoting o joinl venture'

porlnership or employment relotionship belween ihe porties hereto' nor sholl eilher

porly hove the right. power or outhorily io creole ony obligolion or duly' express or

implied, on beholf of the other'

26. Assignmenl

Neilher porly moy ossign' delegole or lronsfer lhis Agreemenl or ony obligolions

hereunder, wilhoui lhe prior wriiien consent of the oiher porty' which conseni sholl

no'tbeunreosonoblywithheldordeloyed'Notwilhslondinglheforegoing'either
porty moy ossign, delegote or tronsfer ihis Agreement lo ony offiliole of such porty for

so long os such osslgnee' delegole' or llonsferee remoins on offiliote of such porty'

APTONLINE moy engoge ony subcontroclor for ihe purposes of execuling this

Agreement if ony such eigency onises to execute lhe work(s) during the ierm oI

ogreemenl. Any ossignment' delegolion' or tronsfer in violoiion of lhis provision sholl

be void ond wilhout legol effecl'
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27. No Ihird Porty Beneliciolies

Except os expressly sloled herein' nothing in this Agreemenl sholl confer ony righls

upon ony person other thon the porties hereto ond iheir respeclive successors ond

permilled ossigns.

28. Govemlng LotY.

This Agreemenl sholl be governed by ond interpreted in occordonce Wth the lows of

lndio ond courts ot Hyderobod sholl hove jurisdiclion over the subjecl molter of

dispute under ihis Agreemenl'

This MoU sholl be governed by lhe lows of lndio ond lhe couris in Hyderobod sholl hove

exclusive jurisdiclion over subjecl motler of dispule under ihis MolJ'

eniitled lo keep one originol'

lN WiTNESS WHEREOFTHE PARTIES HAVE SET FORTH THEIR RESPECTIVE HANDS ON THE DAY′⌒

MONTH AND YEAR AS FIRST ABOVE WRITTEN

Fo「 BRAOu

This MoU is executed in duplicote eoch of which sholl

which logether sholl consiitule one ond lhe some

Nome:

Designotion:

Dole:

be deemed on originol but oll of

qgreement. Bolh Porties sholl be

‖"sttl劃熙I脚
渕翻y

l                    
犠

_

‐  ● 6ヽ・ツヽ 超に化単)

…

′鈍 ,・こ′pン・r3く
ppo

2

雁、9■ハ1'→

For APTON‖ NE

Nome: Soiish K EloPlolu

Designotion: Chief Operoting officer

Dole:

wilnesses:

s,<P
l.L\<..snq^+l rdan\A*'\ <e?P1)

Clt,w<r-6e

2.
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ANNEXURE.'I
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Service Procedure ond Dovment lerms

Cilizen comes to APTONLINE Fronchisee for poymenl of Fees

The APTOnline Fronchisee eniers lhe opplicoiion number' The Sludent Fee deloils

ore fetched from the BRAOU portol viz , www broouonline'in

APTOnline Fronchisee collecls lhe fees from lhe sludents ond confirmolion of

poyment is seni io BRAOU Podol.
BRAOU portol responds wilh Admission Number' slotus ond messoge slring'

A receipl is generoted ond given lo the student'

BRAOU & APTOnline will inlegrote lhe obove lhrough web services'

APTonline will provide User Nome ond Possword for the MIS Reports ond con be

reconciled with ihe BRAOU Dotobose'

Povmenl TeIms:

Ｌ

　
０

Ｓ

Ｎ
tees Amounl (Rs.)

seffice Chorges poyoble lo APToNLINE -

Exclusive ol opplicoble Toxes (Rs')
-7 l-

tn/
tq/-

20 /-
251-

| 30/-
| .2F I
I uu/

1 aol-
I 4sl-
I 50/-

1 up to 300

2 30110500
3 5011。 1000

4. 1001101500

5. 1501102000
6. 2001 103000

7. 3001105000
8 50011010000

9. 100011。 25′ 000

10 25,001 ond obove
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Cl}

b)

C}

BRAoU sludy Cen'ter Coordinotor sends on SMS (lncoming) to the APTonline sMS

Gotewoy
The sMS is forworded to BRAOU portol Viz., www.broouonline.in through o web

service ond updote lhe dolobose of BRAOU

ln cose of outgoing SMS. APTonline sholl provide web service lo BRAOU for brood

cosllng the SMSS.

l. Services toxes extro

2. This SMS goiewoy service is volid up io 3l -12-2018

3. The obove offer is subiect to the chonges by lhe regulotory oulhorities from lo

iime ond sholl be opplicoble.

il"*i"" cn*g.woyoble to APToNLINE-
Exclusive of Service Toxes (Rs )

Rs. 0.25 for eoch SMS

Rs. 0.22 for eoch SMS
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Annexure‐2

蝕‖醐調器:f摺ま戴gl鷺齢咄黒面ボ肥調
yよ

:dnby h」身雷l』よ
BRAttU Ond APTONL!NE

Nolure ofSeMceslo be provided Ond PoymentTerns

Service ProviSiOn Procedure:

IN WITNESS WHEREOFTHE PARTIES HAVE SET FORTH THEIR

MONTH AND YEAR AS FIRST ABOVE WRITTEN

For BRAOU

Nome:

Designolion: Regislror

Do'te:

Wilness:

'1.

2
2

RESPECTIVE HANDS ON THE DAY′

ror APTONUNE

Nome: sotish EloProlu

Designolion: Chief Operoting Officer

Dole:

Witness:

1.

D“ B R AMBE PEN UNⅣERSlTY
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Poyment Terms:

Tolol Service chorges lo be

collected lrom the APPlicont

t面ここЁllLS,HYDERABAD500 033


