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SERVICES AGREEMENT

For

Acaderrnic Support Services fbr Online prograrltrlles

BEIWEEN

Dr.B.R.AMBEDKAR OPEN UN:VERSllγ
Road No-46′ Jub‖ ee Hil!s

Hyderabad-500033

AND

SCH00LGURU EDUSERVE PRiVAttE LIMiTED
#903′ Western[dge ll′

VVestern Express Highway′

Bo百va!i(E),Mumbai-400066
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THIS AGREEMENT is made and executed on this 24tr day of March, 2014 at

Hyderabd.
BETWEEN

DR. B. R. AMBEDKAR OPEN UNMRSITY having its Headquarters at Road No-

46, fubilee Hills, Hyderabad, hereinafter called the "Universit/' of the FIRST

PART

AND

SCHOOLGURU EDUSERVE PRMTE LIMITED, having its registered office at
903, Western Edge II, Western Express Highway, Borivali (E), Mumbai - 400066

and possessing ROC registration number 80301MH2010PTC211390,
hereinifter called "service Provider/ (which expression shall, unless it be

repugnant to the context or meaning thereol mean and include their
actministrators, successors in business and permitUd assignees) of the OTHER

PART;
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°
li瀞獣書轟嘘樅l繋輔

器調ξ轟:器雪謡
UniVersijeS.

°
鞣鮮撻職朧欄

ぶ:ぶ躍I鴇鍵淵選
desh

長I種肌驀]W辮
s to rneet the Changlng sOCiO‐

eCOnomlC

leful sOCial respOnsibility

雫吼lC電
°
1群磐:甘i:翼|∬ :ゞ

ce PrOVider Offers itS SernceS On a

ervices include featureS like:

O  Video and AudiO LectureS

o  PoWer Point Presenta■ Ons

O  Course material and Study notes

三報事謝難輔嶽iWI五・蝸理器∫継j:ぜ:器駆宙se sm苗“
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:亀 l者

agreed tO beいVeen the Partles,
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Definitions and lnterPretations

°
鮮籐鷺節1弾辮

ざ譜鰤濯脚肥鷹

°
1鸞[覆I増鮮[』驀鮒鵞鮮鮮締轟
nOn―formal StreamS;

perlod;

°
靱∬× l碁軍∬ tlttFttly
asseSSment/examinauOn;

1絲襦朧樅撤愚

イギ滉∬I驚l轟1踊
seling as required at variOus Stages;
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0柵器机ζ重錮熾l囃押輔諾罪
VariOus methOdS Of a
including tradit10nal exams,Online examS,COntinual aSSeSSment etc.;

°鮒露泥1翻滞〔溝蝋』聯麗催
by the UniverSity The COmmittee、

帆ll be reSponsible for designing the

ExaminatiOn/Assessment structure and itS implementat10n;

(D “E夢♭σJツa Da“
"means the date On Which thiS Se口

iCes Agreement iS

exeCuted;
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lirs,Customers,Suppliers,

produCtS,developme                        lata,trade seCrets,design
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s whthも

atty in the cOurse Of Or in

cOnnecuon with thiS Agreement;
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duct Of the deVelopment
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G) "Customized Conunt' is the printed material or--content developed by the

Service Provider ov '"';;;:;;;iling 
tr'" Svllabus content provided bv

the UniversitY'

Scope of Agreement

1.l Scope

examination Centers and Facilitating award Ofthe Degree by the UniverSity.

幣獣壼IよfTT署1計肥
1:li:Ч
IttII膜驚:群曜

S』

:踊記f器
mutual COnsent

l.2 COmmenCement and Duration ofthiS Agreement

alMl種
榊鮒

Ittj手等覧∬鮮1
b:I)織
lIT鵠習

1″attS:酬
il讐脚iltte常1∬1『継:ご誂 :

effecuve date

l.3 ApprovalS and Required COnSents

撤轟!輛t鸞驀欝
器譜“舗辮幡鱗

he SerViCes.
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1.4 Creation and Use of Assets

During the Term ofthe Agreement' the Service Provider:

shall create the necessary cloud Based IT Infrastmctur-e required for delivery

of Services at its cost. rrr"'inr."ri.u.tore may be dedicated or shared with

appropriate security *;th';i;t' The Service Provider shall make

continuous up gradation *J i*ptot'"-tnts to the service from time to time

,.i tt rff at" 
"rdertake 

necessary changes to the IT Infrastructure;

1.5 Provisioning of SPace

The University will provide adequate space in their campus' ftee of rent for

interaction with walk-in .i;;#, running operations and creation of tlre

content recording and editing studio'

1.6 Responsibilities of the Service Provider

During the term of the agreement, the.service Provider shall undertake all

,.ti;id;;;;.;*ary to meet tie Program Schedule for various Programs:

a. Providing the Cloud based Technologr Infrastructure for the University (No

capital eipenditure to the UniversityJ

b. Creation and management of a New Website $inked to the main websiteJ for

information on the Online programs

c. Academic support services delivered to the students on behalf of the
' 

ijri""*iay in 
- 
the form of Multimedia Content Design and Content

Provisioning

d. Hosting of the Content on Learning Management System provided by the

Seruice Provider

e. Development and Hostingof a Student Management System

f. Marketing the program and ensuring admissions for the programs

g. AdmissionFacilitation

h. Facilitation for Content Development, Provisioning and Customization

i. Creation and operation of a content recording infrastructure in the University

CamPus

i. Providing synchronous and asynchronous support to the students-

administrative and academic

k Examination support required by the University

l. Creation and implementation of a 'Online Exams Infrastructure'

m. Providing a team at the University to manage.the program' The team should

be headed by a Proiect pf'""g"t jta assi'Je? by req,uired proiect executives'

admission managers, academicians and subiect matter experts'

c
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鳳
盟協 :Itti11:器器ざ胤

血S Agr∝m軋 hduangたe detans h
imeto tlme

O Crea■ On of Call― center for managng students'quenes

p. Creaton ofthe SMS and e― mail gateWay

q  CreatOn ofa cOunSeling Center neu″
ork for student support

r. Creation Ofthe MObile learning platform

,OettOn and面口emenudon d ER場朧 :計:淵誕:t淵:W撃聞
enquiry to eXams inCluding poSt‐

|

cOmmunicatiOn systems

l.7 Responsib:iities of the UniverSitv

During the term ofthe agreeme直,the UniVerSity shall be responsible:

う鵠暇蹴ボ霧醐£路ilttade面
dan aS a tt」 e Pd正 J COn●∝

ies under the COntract

To appoint members to the Quality and Examination Committees'

To provide support to the Service Provider on request on academic matters

To review and approve advertisements and other marketing material

nublished on behalf "f 
tht u;;;;;iry' io 

"ttota 
approvals where required

i;Uffit";;".it"a "m"tt'ptofied 
bv the Service Provider that do not

hrrr" any finincial impact on the University'

Toincludethesesetof0nlineProgramsintheirregularadvertisementslfor
;;;;i;;;; 

"therwiseJ 
and oth"er communication material

To include these set of Online Programs in their standard prospectus

To orovide access and permit changes to the university-web site to announce

,h"";;;;;-o;6;;s and link to relevant websites / content

To ensure that the online programs are equivalent to the correspondence

programs in terms of recognition' etc'

To provide Syllabus Content used 
. 
fot 

""dll:9^-1:tance 
programs' in

electronic format where 
'uuit'bl" 

with necessary permission to the Service

iltj;;-,;;;;;oa"tt, ai'ttiuotl' digitize and make minor modifications as

required

i'l To provide printed course material to students of online programs as ls

" l,I,,|#;;i""e p;d"a to students of traditional distance programs'

kl To review and approve an examination scheme for various programs

including online examinations

tl To extend support of the existing faculty of the.University in the creation of

the online contenL H"*";;;;;;: '"JL 
ptouia"t.shall pav the appropriate

il;;;;;'i"* ;;,he facultv for the said support activitv'
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→鵬£群翼脚:』讐11出
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0詭“dm mo

O TO COnductthe examinat10ns With Support[Om the Semce Pro宙

der

O〕 TO declare resultS and print marks sheetS,Ce面
ncates,etc

p〕 OtherヽsueS related to the cOnduct10n ofthe prOgram

l.8 Service Deve10pment Guidelines

a躙
ti鳳翼認鵬∬器槻

S釧腱
“
m“ by・eゝM∝

,s proVlded below:

i ttll器
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・営:岩li:1:富譜:轟稼11轟ぶ
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eHng

assrOOm/hal1/au“ tOrium
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Relig10n/NatiOn

t ]:TMllLi胤
|:;illttledfbrallthetechnlCaltermsla10ngν

宙th

宙
:胤:]:ふ:筆薄1詰ξ躍寵

/Su勁∝t Mat∝ Experts/hduSmd
ctureS

縛l瀑麟勲躙 I

b苗
献静欝i∫驚鰹揺準麟驀褥鱗
demand bythe Un市 erSity

GoVernance

l.9 use of SerViCes

am朧7:胤甘l鰹1″:∬謁沼富fλ欝諸‖鰍i滞
b  The SeMCe PrOVider sha■  provlde acCess tO the serviCe Only to StudentS

admitted to the prOgrams

G::is盟薔11及:鴛£t甘」
e“aks■at■ Shtt noち宙mout tte面慎en
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i lSittΨ∬l:常:ギTn∬誡i;温繊
e冊
1:rS『¶

・器留[品潔朧悧Иi胞静IwIIIII種
ili. Transfer or liCense Or rent Out i

Agreementto any other perSOn

iv Make any altera」 Ons or addit10ns to the Sennce

v. Permit theヽVhOle or any part ofthe Semce tO be cOmbined or miXed up

、
～
nth any other prOgram

宙
::胤配:ll鮒:I寵篤 T:盤謬諦[∬ril鳥』群滞

・ e

価・棚躙 :l霊講∫淵
∞
"鴫
帥d Shall mJnttn adeqm“

)SeWiCe and the content

■.10 Co― Operation

illl瑞:還Vi肛予i淵
)questS,proVlded that Such infOrmatiOn

and co‐ OperatiOn:

i. does not require inaterial eXpenditure by the Pro宙
ding Party tO provide;

ii. iS reasonably required by the Receivlng Party in order for it tO COmply

vwith its ObligauOns under thiS Agreement

iii. is not COnfldentiallnforma■ oni and

iv iS Capable Ofbeing prOVided by the ProⅥ
ding Party

l.1l ServiCe Qua‖ ty

,art Of a program

Fees

Fol10WS:                .
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ctive names.

Breach&RectifiCation

逸蹴l翻譜1品leぶ『蹴」請:il鵠鶴』膜F覺∬蹴
1脇篤

this Agreement by

° 潔:1:暉器温乳糀躍■馳fttty:l獄乳[盤i得
the Material BreaCh.

0慇∬∬躍覇
=∬
篇:認腎tⅧ羅¶:1」鰤

'・
e

l.12 Ternlination due tO Bankruptcv

席f:島llI∫篇ぽ蹴翼11'』:督:i:誓 r尾黛lll:鮒
:I∬ξ:I

ofbankruptCy:

0〕 需LilttylI鮮k為:tfrl」 fhT:Iな歴th::sI:常‖高
about Such a deve10pment;

0::T樹 '」1:謡∬誦lボi淵驚器艦lrll:き鰤
hereinaboVe

l.13 EfFect Of Termination
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1.14 Dispute ResolutiOn

a  llll:fI::llllitili骨
lき[:lliIFill::IindconStruedin aCCOrdance聰

颯th the

flictS OflaW provISiOns

譜::it乳鵠ti∬漁品農乱sTl聖棚h瞭:T轟∬棚Fents

ProtectiOn 41 Limitatlon

l.15 Warranties

W:∬昴1轟器T品壕
:oe.∝

b;llⅧ;rllll:1穆 ll「∫苦古lesentative Of

O五〕
富 [lf:竃 藷 :」

じ °Ыtta.。nS under iお Agreeme戴
Wi血 due sk■ ,

静]嚇II鷲織運i盟蹂

aF闇
i掛驀
i恥
謙

rsanal prOceedingS thereon

of Rs 10 LakhS
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1.17 Force Maleure

disturbance not caused at the instan

eure underthiS A面 cle

takng all reaSOnable meaSureS tO lnl

intellectual Property

薦鰤墨鮮翼∬蜘Ierespec由 Ẅner

Snecifically, all lntellectual Propcrty including. ::ft*:.':^ and Base Content

cieated by the Service ptouio"' Jt itt Partners at its cost is considered as Pre-

existing Works and shall continie io Ue the exclusive property of the Service

Provider. Syllabus conttnt 'tiit'*t"rn'irr 'f" 
exclusive property of the

University, other than t" tt'" 
^ 

J't"ti ii has permitted use by the Service

Provider under this agreement'

The University shall receive complete rights on l:-11t^t"I""O 
Content' The

Service Provider shall also t*i'Ito,npflt" rights to the- Customized Content

and shall be allowed.o ,r" tii*iir'Ji *i,hor. anY_modifications) in other

ili,iHi ;;"fu / activities with out anv constrai nts'

b
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Miscellaneous

, Independent Contractor - Personnel assigned by the Service Provider to

p".ii.. ,r* services shall be employees o] the Sert'ice Provider' and under

no ci..r.,mrtan.es shall such peisonnel be considered employees of the

University. The Service Provider shall have the sole responsibility for

*p;;;il. and cont.ol of its personnel' The personnel.are under the direct

."IiioL ,"a disposal of the Service Provider in respect of execution of the

r.*1."t formini part of the responsibilities assigaed to the Service Provider'

i6e Serrice pr#der shalt have the sole responsibility for payment of such

personnel's entire compensation, including salary' withholding of income

taxes and social security taxes, worker'i compensation, employee and

ai."u i,v u"""nts and the like and shall be responsible for all employer

obligations under all applicable larvs'

r. Trade mar( Publicity - Neither Parry may use the trade mark of the other

e".ry *i,t o", the pritr written consent of the other Party' Except as required

;;i;* "; the rules and regulations of each. stock exchange upon which the

securities of one ofthe pariies is listed, neither Party shall publish or permit

,o Ua putfi.n"a 
"ither 

along with or in coniunction with any other person any

p."rr'..t"rr", informatiori, article, photograph' illustration or any other

ii",..iut ofwhatever kind relating to this Agreement without prior reference

io 
"nd 

upp.o.rul in writing froni the othei Party' such approval not to be

unreasonablY withheld or delaYed'

:. Severability & Waiver - lf any provision of -this 
Agreement' or any part

-. 
,t "*"f, ,n"tt t" found by any c'ourt or administrative body of competent

iu.irai*io. to be illegal, invalid or unenforceable' the illegality' invalidity or

ur,eniorceabitity of sulh provision or part provision shall not affect the other

provisions of this Agreem-ent or the remainder of the provisions in question'

which shall remain in tlt iott" and effecL The relevant Parties shall

n"go,iri" i" g"od faith in orier to agree to substitute for any illegal' invalid or

unenforceable provision a valid ani'enforceable provision' which achieves to

;;;;;iest;;"nt po,tiut" tii" 
"conomic' 

legal ind commercial objectives of

iir" ii"e"iir"aid oi unenforceable provision or part provision'

d. Compliance with Laws & Rermlations -, Each Party to this Agreement accepts

that its individual conduct Inat 1to the extent. applicable to it) at all time-

;;ly;i,ir atl appticaule llws, rut"t 
"na 

regulations' For the avoidance of

a"r-fi',r," outigrt^ion, or in" pr.tt"r to this Agreement are subiect to their

;.pectiv; com"pliance with all applicable laws and regulations'

e. Entire Agreement - This Agreement and all 1chld1les 
appended thereto

constitute the entire 
"ga""fr"na 

between the Parties with respect to their

."ili".i *""*, ,na 'i to all other representations' understandings or

agreements which are not fully expressed herein'

ITRAR

Dr B.R.AMBEDKAR OPEN UNIVERSITY
JUBILEE HILLS,HYDERABAD,A.R
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:y::慧  『:falllllIIFITⅧ
edgeandagreethatamendmenttOthiS

Notices

lil, 
" 
*I#ff ':: f Hfii:i i: fl fi 1"," H'##ff 

i:!". 
::'*i }ffi :'ffi i

(FAXI, email, registered o"tt'"ii""J"ie"*""t ai" or by hand delivery at the

details given below:

Party of the First Part (UNMRSITY):

::諦
1:鋸¶掘翼iは,U滅

VerJリ

Hyderabad-500033

:re」 Strar@braou aC・ln

PartV Ofthe Other PartFSERVICE PROVIDERヽ
:

1捕獣鸞批伽～
: corporate@schoolguru'in

Address

Email address

Address

Email address

盟:nti`lel呪:lよ:rlil1111よ■
:::sξldressed tO that patt at the addressts may be no● fled.

〔b〕 A notlCe Sent by mai1 0r deliVered by hand iS effecuVe upOn receipt

ace ofreceipt

14



lNWITNESSWHEREOFthePartleshavebydulyauthinZed」 [:IllttI::ぶf∫:i
their respecuve hands and Sea1 0n the date nrst abov(

普暫T齋頭罰盈l謡胤尊ギ

Signaturα
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schedule A― Initial List Of Programs tO be Launched

梅I彗驚柑轟理li:認:譜:響盤織樹
:1「器鴬為瞥柵li詰得

mutual consenl

The PrOgram consiStS Of 24 cOurseS,Spread OVer 4 semesters.

Each Semester Of 6 COurseS,induding SpedaliZa●
On courses and alSO

PrOleCtReportinⅣ Semester.

T繋鴛諄錦蹴Iギi雛鳴露1棚出:雷=」
ξ『F朧

admiSSiOn intO the Program.

):鵠Msi島1棚
m ttrmm J tte rOramぉ WO mds破

D  T:inll:農
1lel[鴇 t‖LAll鼻樫::/‐

 per semester payable befOre the

°
  ll:え:鯉  [:Ill:::『者I:lli肌

`:1°

WardS regliStrauon fee a10ng ttν
■th the

リ

'rablet / Smart phone (for offline learning)- "'1 ":["it 
value added

;11[i"Ji;;;;syil,*,o.ltli:1lf:il"if :;jn:';:1[:',iilTli
decided based on mutual "lt":i: #;;;ity stralt not be eligible for a

bv the Service Provider ano

."u"nua share in the same'

litrffi?ll,xlxllf l[::1fi'i"',Tll.t$:t]:LT.'Hffi 
',fl J?;

the AgreemenL

TOtal Tuiuon Fee ofthe

Name ofthe COurse

Rs 40,00000
篇 r ExecutiVe MBA(Four SemesterS〕

Note:

. Exam i n ation':*'.1'l'i--""1 ::fl :fi xLT:,Hl;::::.Jifl "T:-:"#J:;Provider from time to tlm(

ratio P.oviaea in the Agreement

研LRIM醍認:墨蟹nfiヅ
t:ませ百:市[[ζ :れ

'DERABAD,A.P.

ル
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一

SERVICES AGREEMENT

For

AcaderniC Support Services for Online prograrnrnes

BETWEEN

Dr.B.R.AMBEDKAR OPEN UN!VERS1lγ
Road No-46′ Jubilee HiliS

Hyderabad-500033

AND

SCHOOLGURU EDUSERVE PRIVATE LIMITED
# 903, Western Edge ll'

Western ExPress HighwaY'

Borivali (E), Mumbai - 400 066
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