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Botf$he Parties agree to the following terms and conditions.
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∴) INTAKE: The maximum intake per batch at each centre is 100. lf the number of applicants is
more than the number of maximum intake at the centre for any programme, the rest of the
applicants may be accommodated in another batch by the University in coordination with the
Programme Centre.
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FOR OFFER:NG THE BACHELOROF HOTEL MANAGEMENT PROGRAMME



03)SHARING OF TUITION FEE BETWEEN THE UNIVERSITY AND THE PROGRAiTME

GENTRE: The Tuition Fee shall be shared between the University and Programme Centre

as per the ratio given below:

Share of the UniversitY: 30%

Share of the Programme Centre: 70%

o4)PROCEDURE TO COLLECT TUITION FEE AND RELEASE OF THE SHARE OF THE

pRocRAilltuE GENTRE: The students shall pay the Tuition Fee in two installments every

year (see Annexure-l for fee structure). While submitting the Application Form for admission

itself, the candidate pays the Tuition Fee in the form of a Crossed Demand Draft drawn on any

Nationalized Bank and submit the same along with the application form, to the University. After

completing the admission process, as per the sharing ratio mentioned in point 3, i.e., 30:70'

the share of the respective Programme Centres shall be released not later than 30 working

days after the last date for the payment of fee (including late fee). However, the late fee paid

by the student will not be considered as part ofthe tuition fee for sharing'

os)DISTRIBUTION OF COURSE MATERIAL: The course material for the Programme shall be

sent by the University to the students directly, as they pay the tuition fee in a single installment.

06) EXAilllNATloN FEE: Examination Fee has to be collected from the students as per the

norms prescribed by the university. From the amount collected towards Examination Fee for

Practicals of the programme, 70% shall be shared with the Programme centre for conducting

Practical Examinations.

07) STARTING / CLOSING / SHIFTING OF PROGRAMME CENTRES: The universitv reserves

the right either to identify a new programme centre or to shift the center from one college to

another college in a place or to merge centres or to close and existing centre. lf, any centre in

a city, is ctosld by the university, because of any reason, the students of that centre will be

tranifened to another existing centre(s) either in the same city or to a nearby city lf, due to

anyreasons,aProgrammeCentredecidestoclosethecollege'anyothercentreexisting
either in the same city or a nearby city should accommodate the students attached to that

Centre.TheshiftingofacentreorclosingofacentreShallbedoneonlyatthebeginningof
the academic year in order to avoid any inconvenience to the students and also because the

tuitionfeeforthatacademicyearWillbesharedwiththeexistingprogrammecentre.

08)MONITORING THE FUNCTION OF PROGRAMME GENTRES:

a) The students shall be attached to the Regional coordination centres at the respective

places (in the case of Twin Cities, it shall be Government Degree College, Khairatabad,

Hyderabad) and the Coordinators of these RCCs may be requested to monitor the

functioning of the Programme Centres from time to time'
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b) The Programme shall be monitored by the Dean' Faculty of Commerce / Head'

DepartmentofBusinessManagementofDr'BMoUandbytheChiefexecutiveofficer
(CEo),lnternationallnstituteofHotelManagement,aunitofSocietyforTrainingand
Employment Promotion (STEP), Chaitanyapuri, Hyderabad

c)StudentServicesBranchofDrBRAoUShallnominateoneofficeroftherankofAssistant
Registrar/DeputyRegistrartomonitortheProgrammefromtheadministrationpointof
view.He/SheisresponsibletocalculatetheShareoftheProgrammecentreandrelease
itsshareintimeaSmentionedin.Point4,,sendingletterstotheStudentsfromtimeto
time regarding payment of next installment fee' etc'

09)coNDUcTINGGLASSESANDEXAMINATIoNS:TheTheoryandPracticalclassesandalso
practical Examinations will be conducted at the Programme centres and Theory Examinations

willbeconductedattherespectiveRegionalCoordinationCentresoftheUniversity.

1O) Responsibilities of the University:

a) Giving notification in the Newspapers

ui cotte"ting the tuition fee from the students and releasing the funds to the Programme

Centres as per the norms prescribed'

Developing the Course Material.

Printing and Distribution of the Course Material'

prepari-ngandAcademicschedule(TimeTable)everyyearforthestudentsofallthree
y"ait anO sending it to the programme centre for conduct of classes'

conducting Examinations, andlaking up other works relating to post-examination activity.

Monitoring the functioning of the Programme Centres to ensure quality of the Programme'
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11 ) Responsibilities of Department:

a) Designing the Course Structure

b) Developing / Revising the Course Material

c) Preparing the Assignment Questions

oi senains ine panel of paper setters and cooperating with the Examinations Branch for

completing other works relating the examination

e) Monitoring the academic functioning of the Programme Centres'

I 2) Responsibilities of the Programme Gentres:

a) Taking necessary measures to promote the Programme after discussing with the

Department and / or the University'
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b)ConductingClasses-BothTheoryandPractical,irrespectiveofthestrengthofthe
students.

c) Making payments to the counselors/ resource persons for theory sessions' practicals' and

meetirig oiher incidental expenses like institution rent, telephone, practical equipment,

kitchenware, kitchen items, front office training and accommodation training, etc, relating

the Programme.

d) Ensuring Quality of the Programme'

ei naving tie_ups with the refuted Hotels and other organizations for organizing lnternship

frainilg tor itre students in consultation with the Department in 2nd year of the Programme'

f) Providiig Placement services to the students and maintain an alumni data base'

g1 Coop"r;ing with the University from time to time in running the programme successfully'

h)Gettingtheassignmentsandprojectreportsevaluatedintimeandsendingthemarksto
the UniversitY.

Maintenance of the records to meet the audit requirements of the University

Dissemination of the information of the University relating to other programmes also'

13) Admissions shall be done only once during an academic year for BHM Programme

l4)TheMemorandumofUnderstandingisvalidforaperiodofthreeyearsfromthedateof
signing the same. The agreement may be reviewed annually by mutual consent to

streamline it further ' After the expiry of the three years, the MoU may be continued for a

further period based on mutual consent'

15)lfaProgrammeCentreViolatestherulesandregu|ationsoftheUniversity,theMoUWith
thatProgrammecentreshallbecancelledfromthebeginningofthenextacademicyear.

16)lfaProgrammeCentreWantstodiscontinuetheMoUtheSameShallbeintimatedtothe
Universiiy at least (03) three months before the commencement of the next academic

year.

t7)Anyalterationinthetermsandconditionsmentionedaboveshallbedonewiththemutual
consent of both the Parties.

18)Boththepartiesheretoagreethatanydispute,arisingoutofthisMoUShallbeSettled
mutuallythroughdiscussionsandthatintheeventoftheirfailuretosettlethedispute,the
matter shall be referred to the Arbitrator appointed by the University within the jurisdiction of

twin cities of Hyderabad & Secunderabad'
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The above terms and conditions are agreed upon by Dr. B.R. Ambedkar open University

represented by its Registrar Prof. A. sudhakar and lnternational lnstitute of Hotel

Management (llHM), a unit of Society for Training and Employment Promotion (STEP)'

Chaitanyapuri, Hyderabad represented by its chief Executive officer (CEo), Mr.

S.S. Ramaiah.

9 .S,.rc.Sq(a-^-i\
Chief Executive Officer

‖HM,
SOCIETY FOR TRA:NING&EMPLOYMENT
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ANNEXURE‐ l

BACHELOR OF HOTEL MANAGEMENT

Duration : Minimum duration is Three Years and maximum duration to complete the
Programme is 9 ( Nine) academic years.

Eligibility : a) Citizen of lndia; and b) Possess lntermediate or its Equivalent Qualification.

Tuition Fee Structure : 10,000/- p.a. (Payable in Single lnstallment)

Admission Procedure: While submitting the Application Form itself, the candidate shall pay
First lnstallment of Tuition Fee of I year, after getting the original certificates verified at the
respective RCCs. However, after receiving all the applications at the Head Quarters, on
verification if it is found that the candidate is not eligible to take admission into the programme,
the DD will be returned to such candidate by the University.

PROGRAMME STRUCTURE

FIRST YEAR

BHM-101

BHM-102

BHM-103

BHM-104

BHM-105

BHM-106

SECOND YEAR

BHM-201

BHM-202

BHM-203

FOUNDAT:ON COURSE:N F00D&BEVERAGE PRODUCT:ON

FOUNDAT:ON COURSE:N F00D&BEVERAGE SERV:CE

FOUNDAT10N COURSEIN FRONT OFFiCE MANAGEMENT

FOUNDAT:ON COURSEIN ACCOMMODAT:ON OPERAT10NS

PR:NCIPLE5 0F MANAGEMENT

COMMUNiCAT:ON SKILLS:N ENGL:SH

F00D&BEVERAGE PRODUCT10N― ‖

F00D&BEVERAGE SERV:CE― ‖

ACCOMMODAT:ON OPERAT10NS MANAGEMENT

Dr B R AMBEDKAR OPEN UNIVERS:TY
JUB:LEE HILLS,HYDERABAD,AP
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BHM-204

BHM-205

THIRD YEAR

BHM-301

BHM-302

BHM-303

BHM-304

BHM-305

BHM-306

ACCOUNT:NG AND COMPUTER APPLiCAT:ONS FOR HOTEL

MANAGEMENT

:NTERNSH:P(PrOieCt Report and Viva― Voce Exanlination)

ADVANCED F00D&BEVERAGE PRODUCT:ON

F00D&BEV[RAGE MANAGEMENT

FRONT OFFiCE MANAGEMENT

ACCOMMODAT10N MANAGEMENT

HUMAN RESOURCE MANAGEMENT AND HOTELLAWS

MARKET:NG OF HOSP:TAL:TY SERV:CES

Evaluation System:

a) Forcourses LOL,1O7,1O3, 104, 2O1',2O2,,203, 301, 302, 303, & 304 ----- Maximum

Marks for each course are 150, out of which 30 marks are for Assignments, 50 marks are

for Practicals and 70 marks are for year-end examinations.

b) ForCourseslO5, 106,2O4,3O5 &306 --- Maximum Marks for each course are 100,outof

which 30 marks are for Assignments and 70 marks are for year-end examinations.

c) For course 205 (lnternship), maximum marks are 150, out of which 100 marks are for

Project Report and 50 marks are for Viva-Voce Examination.

d) Total Marks : 2300

e) The candidate shall get Minimum Marksto clear a course as perthe norms of the

University (in Assignments / Practical Examinations / Theory Examination) ., 40% in each

segment separately.

f) Division will be awarded as per the norms of the University.

臨
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:FOR THE D:PLOMA′
CERT:FiCATE PROGRAMMESIN HOTEL MANAGEMENT AREA

Dr』 R Ambedkar Open Universlyに entedng hto MOU with lnternationd lnstlme of Hotel
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Certincate Level Programmesin Hotel Management Area on 13th day of November, 2013 at

Hyderabad

Bot∴he Pa面 es agree to lhe fo‖owing terms and cond面 ong

&)PROGRAMMES:丁 he Programmes‖ sted bdow and the detJに of whに h are given h

: Annexures!to l V,w‖
be offered from the academic year 2013-14:
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If both the parties agree to offer any other programme in this area, a separate annexure, durysigned by both the parties, may be added to tnls UtoU.

02) TNTAKE: The maximum intake per batch at each centre is 50 for Diproma and eachcertificate Programme. lf the number of applicants is more than the number of maxrmumintake at the centre for any programme, the rest of the appricants may be accommodated inanother batch by the University in coordination with the programme Centre.

03)SHARING OF TUITION FEE BETWEEN THE UNIVERSITY AND THE PROGRAMMECENTRE The Tuition Fee, for all the Programmes mentioned in point o.l, shall be sharedbetween the University and programme Centre as per the ratio given below:

Share of the University; 30%

Share of the programme Centre: 70%

04)PROCEDURE TO COLLECT TUITION FEE AND RELEASE OF THE SHARE OF THEPR..RAMME .ENTRE: . The students sha, pay the Tuition Fee in in a singre instarment(see Annexures r - rV for fee structure). whire submittrng the Apprication Form for admissionitself, the candidate pays the Tuition Fee in the form of a crossed Demand Draft drawn on anyNationarized Bank and submit the same arong with the apprication form, to the university.After compreting the admission process, 
". p"i th" sharing ratio mentioned in point 3, i.e.,30:70, the share of the respective programme centres sha, be rereased not rater than 30working days after the rast dale for the fayment of fee (incruding rate fee). However, the ratefee paid by the student wi, not be considered as part of tne tuition fee for sharing.

05)DiSTRIBUTloN OF CouRSE MATER:AL:  The cOurse matenal
prOgramrnes sha‖ be sent by the university tO the students directly,

fee in a single insta‖ ment

Fee has to be collected from the students as per the
From the amount collected towards Examination Fee for
70o/o shall be shared with the programme Centre for

07)STARTINGノ CLOSiNGノ SHiFTING OF PR(
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for all courses of all
as they pay the tuition

06) EXAMINATION FEE: Examination
norms prescribed by the University.
Practicals of different programmes.

conducting practical Examinations.
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transfered to another existing centre(s) either in the same city or to a nearby city. lf, due to
any reasons, a Programme Centre decides to close the college, any other centre existing either
in the same city or a nearby city should accommodate the students attached to that Centre.

The shifting of a centre or closing of a centre shall be done only at the beginning of the
academic year in order to avoid any inconvenience to the students and also because the tuition
fee for that academic year will be shared with the existing programme centre.

08) MONTTORTNG THE FUNCTTON OF PROGRAMME CENTRES:

a) The students shall be attached to the Regional Coordination Centres at the respective
places (in the case of rwin cities, it shall be Government Degree college, Khairatabad,
Hyderabad and the coordinators of these RCCs may be requested to monitor the
functioning of the Programme Centres from time to time.

The Programme shall be monitored by the Dean, Faculty of Commerce / Head,
Department of Business Management of Dr. BMoU and by the chief executive officer
(CEO), lnternational lnstitute of Hotel Management, a unit of Society for Training and
Employment Promotion (STEP), Chaitanyapuri, Hyderabad.

student services Branch of Dr BRAoU shall nominate one officer of the rank of Assistant
Registrar / Deputy Registrar to monitor the Programme from the administration point of
view. He / she is responsible to calculate the share of the programme centre and release
its share in time as mentioned in 'Point 4', sending letters to the students from time to
time regarding payment of next installment fee, etc.

09)CONDUCTING CLASSES AND EXAMINATIONS: The Theory and Practical Classes and also
Practical Examinations will be conducted at the Programme Centres and Theory Examinations
will be conducted at the respective Regional Coordination Centres of the University.

10) Responsibilities of the University:

a) Giving notification in the Newspapers.
b) Collecting the tuition fee from the students and releasing the funds to the Programme

Centres as per the norms prescribed.
c) Developing the Course Material.
d) Printing and Distribution of the Course Material.
e) Preparing and Academic Schedule (Time Table) every year for the students of all three

years and sending it to the programme centre for conduct of classes.
f) conducting Examinations, and taking up other works relating to post-examination

activity.

臨

b)

C)

Dr B R AMBEDKAR OPEN UNIVERSITγ
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g) Monitoring the functioning of the Programme Centres to ensure quality of the

Programme.

11 ) Responsibilities of Department:

a) Designing the Course Structure

b) Developing / Revising the Course Material

c) Preparing the Assignment Questions
d) Sending the Panel of Paper Setters and cooperating with the Examinations Branch

for completing other works relating the examination

e) Monitoring the academic functioning of the Programme Centres.

12) Responsibilities of the Programme Centres:

Taking necessary measures to promote the Programme after discussing with

Department and / or the University.
Conducting Classes - Both Theory and Practical, irrespective of the strength of
students.

c) Making payments to the counselors/ resource persons for theory sessions,, practical's, and
meeting other incidental expenses like institution rent, telephone, practical equipment,
kitchenware, kitchen items, front office training and accommodation training, etc., relating
the Programme.
Ensuring Quality of the Programme.
Having tie-ups with the reputed Hotels and other Organizations for organizing lnternship
Training for the students in consultation with the Department in 2nd year of the Programme.
Providing Placement services to the students and maintain an alumni data base.
Cooperating with the University from time to time in running the programme successfully.
Getting the assignments and project reports evaluated in time and sending the marks to
the University.
Maintenance of the records to meet the audit requirements of the University
Dissemination of the information of the University relating to other programmes also.

a)

b)

d)

e)
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13) Admissions shall be done only once during an academic year for Diploma Programme and

twice in the case of Certificate Level Programmes, subject to the demand to these
programmes.

14) The Memorandum of Understanding is valid for a period of three years from the date of

signing the same. The agreement may be reviewed annually by mutual consent to streamline

it further. After the expiry of the three years, the MoU may be continued for a further period

based on mutual consent.

DL B R AMBEDKAR OPEN UNIVERSiTγ
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15)lfaProgrammecentreViolatestherulesandregulationsoftheUniversity,theMoUwiththat
Programme Centre shall be cancelled from the beginning of the next academic year'

16) lf a Programme centre wants to discontinue the MOU the same shall be intimated to the

University at least (03) three months before the commencement of the next academic year'

17) Any alteration in the terms and conditions mentioned above shall be done with the mutual

consent of both the Parties.

18) Both the parties hereto agree that any dispute, arising out of this Mou shall be settled

mutually through discussions and that in the event of their failure to settle the dispute, the

matter shall be referred to the Arbiirator appointed by the University within the jurisdiction of

twin cities of Hyderabad & Secunderabad.

The above terms and conditions are agreed upon by Dr. B.R. Ambedkar open University

represented by its Registrar Prof. A. Sudhakar and lnternational lnstitute of Hotel

Management (llHM), a unit of Society for Training and Employment Promotion (STEP),

Chaitanyapuri, Hyderabad represented by its Chief Executive Officer (CEO), Mr'

S.S. Ramaiah.
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Chief Executive Omcer
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SOCiETY FOR TRAINING&EMPLOYMENT

PROMOT!ON, CHA:TANYAPUR!,HYDERABAD
Dr B R AMBEDKAR OPEN UNiVERSiTY
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ANNEXURE‐ :

DIPLOMA:N HOTEL MANAGEMENT PROGRAMME

Duration : Minimum duralon is One Year and the maximum duralon to complete the

Programme is Three Years.

EIigibi:ity:a)CIiZen Oflndial and b)POSSess lntermed ate or ns Equivalent QualricaiOn

Fee Structure: Rs 8,000/― (Payable in a Single lnsta‖ ment)

AdmisSion Procedure: While submitting the App‖ cation Form itself,the candidate sha‖ pay

First :nsta‖ ment of Tuition Fee of l year, after getting the original certificates verified at the

respective R(〕 Cs   HOWever, after receiving a‖  the applications at the Head Quarters, on

verification ifitis found that the candidate is not eligible to take admission into the programrne,

the DD w‖ l be returned to such candidate by the University

PROGRAMME STRUCrURE

COURSE l: FOUNDAT10N COURSEIN F00D&BEVERAGE PRODUCT:ON

COURSE 2:FOUNDAT10N COURS[IN F00D&BEVERAGE SERVICE

COURSE 3: FOUNDAT10N COURSEIN FRONT OFFICE MANAGEMENT

COURSE 4:FOUNDAT10N COURSEIN ACCOMMODAT10N OPERAT10NS

COURSE 5:COA/1MUNICAT10N SKILLS IN ENGLISH

COURSE 6: INTERSHIP FOR 2 MONTHS

EVALUAT10N SYSTEM

a) Maximum marks for each course is 150 (for courses 1,2,3, & 4). Out of 150 marks, 70

marks are for theory, 30 marks are for assignments and 50 are for practicals '

ln the case of course 5, as there are no practicals, 100 marks are allotted, out of which 70

are for theory and 30 marks are for assignments.

For course 6, after lnternship, the student has to submit a log book and attend viva-voce

exam. the marks allotted for viva-voce exam are 50

TOTAL MARKS = 750

The candidate shall get Minimum Marks to clear a course as per the norms of the

university (in Assignments / Practical Examinations / Theory Examination) ., 40% in each

seEment separately.

b)

C)

d)

e)
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ANNEXURE - II

CERTIFICATE PROGRAMME IN FOOD & BEVERAGE PRODUCTION

Duration: Minimum duration is 6 Months and the maximum duration to complete the

Programme is One & a Half Years (i.e., 3 consecutive examinations)

Eligibility : a) citizen of lndia; and b) Possess ssc or its Equivalent Qualification.

Fee Structure: Rs. 5,000/- (Payable in a Single lnstallment)

Admission Procedure: while submitting the Application Form itself, the candidate shall pay

First lnstallment of Tuition Fee of I year, after getting the original certificates verified at the

respective RCCs. However, after receiving all the applications at the Head Quarters, on

verification if it is found that the candidate is not eligible to take admission into the programme,

the DD will be returned to such candidate by the University

PROGRAMME STRUC「 URE

COURSE l:FOUNDAT10N COURSEIN F00D&BEVERAG[PRODUCT10N

COURSE 2:F00D&BEVERAGE PRODUCT10N‐ ‖

COURSE 3:F00D&BEV[RAGE MANAGEMENT

COURSE 4: COMMUNICAT10N SKILLSIN ENGLISH

EVALUATION SYSTEM :

a) Maximum marksforeach course, in the case of courses 7,2,&3, are 150' Outof 150

marks, 20 marks are for assignments, 80 marks are for term-end examinations, and 50

are for Practicals

b) In the case of course 4, as it is not a practical-oriented one, 100 marks are allotted, out of

which 20 are for assignments and 80 are for term-end examinations

c) Total marks = 550

d) The candidate shall get Minimum Marks to clear a course as per the norms of the

University (in Assignments / Practical Examinations / Theory Examination) ., 40% in each

segment seParatelY.
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ANNEXURE - III

CERTIFICATE PROGRAMME IN FOOD & BEVERAGE SERVICE

Duration: Minimum duration is 6 Months and the maximum duration to complete the
Programme is One & a Half Years (i.e., 3 consecutive examinations)

Eligibility : a) Citizen of lndia; and b) Possess SSC or its Equivalent Qualification.

Fee Structure: Rs. 5,000^ (Payable in a Single lnstallment)

Admission Procedure: While submitting the Application Form itself, the candidate shall pay
First lnstallment of Tuition Fee of I year, after getting the original certificates verified at the
respective RCCs. However, after receiving all the applications at the Head Quarters, on
verification if it is found that the candidate is not eligible to take admission into the programme,
the DD will be returned to such candidate by the University.

PROGRAMME STRUCrURE

COURSE l: FOUNDAT10N COURS[IN F00D&BEVERAGE SERVICE

COURSE 2: F00D&BEVERAGE S[RVICE― ‖

COURSE 3:F00D&BEVERAGE MANAG[MENT

COURSE 4:COMMUNICAT10N SKILLSiN[NGLISH

EVALUAT10N SYSTEM

a) Maximum marks for each course, in the case of courses t,2,&3, are 150. Outof 150

marks, 20 marks are for assignments, 80 marks are for term-end examinations, and 50
are for practicals

b) ln the case ofcourse 4, as it is not a practical-oriented one, 100 marks are allotted, out of
which 20 are for assignments and 80 are for term-end examinations
Total marks = 550

The candidate shall get Minimum Marks to clear a course as per the norms of the
University (in Assignments / Practical Examinations / Theory Examination) .,40% in each

segment separately.
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ANNUXURE - IV

CERTIFICATE PROG RAMME IN ACCOMMODATION OPERATIONS

Duration: Minimum duration is 6 Months and the maximum duration to complete the

Programme is One & a Half Years (i.e., 3 consecutive examinations)

Eligibility : a) citizen of lndia; and b) Possess SSC or its Equivalent Qualification.

Fee Structure: Rs. 5,000/- (Payable in a Single lnstallment)

Admission Procedure: while submitting the Application Form itself, the candidate shall pay

First lnstallment of Tuition Fee of I year, after getting the original certificates verified at the

respective RCCS. However, after receiving all the applications at the Head Quarters, on

verification if it is found that the candidate is not eligible to take admission into the programme'

the DD will be returned to such candidate by the University'

PROGRAMME STRUCrURE

COURSE l: FOUNDAT10N COURSEIN ACCOMMODAT10N OPERAT10NS

COURSE 2:ACCOMMODAT10N OPERAT10NS MANAG[M ENT

COURSE 3:ACCOMMODAT10N MANAGEMENT

COURSE 4i COMMUNICAT10N SKILLSiN ENGLiSH

EVATUATION SYSTEM :

a) Maximum marks for each course, in the case of courses t, 2, & 3, are 150. Out of 150

marks, 20 marks are for assignments, 80 marks are for term-end examinations, and 50

are for Practicals

b) ln the case of course 4, as it is not a practical-oriented one, 100 marks are allotted, out of

which 20 are for assignments and 80 are for term-end examinations

c) Total marks = 550

d) The candidate shall get Minimum Marks to clear a course as per the norms of the

University (in Assignments / Practical Examinations / Theory Examination) ., 40% in each

segment seParatelY.

Dr B R AMBEDKAR OPEN UNiVERSITY
」UBILEE HILLS,HYDERABAD,A.R
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O3ISHARING OF TUITION FEE BETWEEN THE UNIVERSITY AND THE PROGRAMME

CENTRE: The Tuition r"" 
-rialu" 

.tlr"o r"t*""n the university and Programme centre

as Per the ratio given below:

Share of the UniversitY: 30%

Share of the Programme Centre: 70%

O4)PROCEDURE TO COLLECT TUITION FEE AND.RELEASE OF THE SHARE OF THE

PROGRAMME ceNrnel lje'rao"*" shall pay th€ Tuition Fee in two installments every

year (see Annexure-l to, t"".iu"tur"). while submittinq the Application Form for admisslon

itself, the candidate ,*';;;;;;;Fie in the form of atrossed Demand Drafl drawn on anv

Nationalized Bank and *i,i,i*"."rn" along with the application form, to the University After

completing tne aamission-p;;;;;t' "t 
per th; sharing ratlo mentioned in point 3' ie ' 30:70'

the share or tn" ,"tp""tll'J ffiffiftil:" :til be released not later than 30 workins

days after the last date t;;;:;;;t of fee (including late fee) However' the late fee paid

by the student wiff not Ue consiiered as part of the tuition fee for sharing'

The course material fOr the PrOgranlme sha‖
be

05)DiSTRiBUT10N OF COURSE MATERIAL:
sent by the UniVerSity to the studentS directly,as they pay the tuitiOn fee in a Single insta‖

ment

o6)EXAMINATIoNFEE:ExaminationFeehastobecollectedfromthestudentsaSperthe
norms prescribed by the U"i'""ity From the amount collected towards Examination Fee for

practicats of the program#", ib;i *ri, be shared with the Programme centre for conducting

Practical Examinations'

07) STARTING / cLoslNG, SHIFTING oF PROGRAMME CENTRES: The University reserves

the right either to iAentity a new programme centre or to shift the center from one college to

another college in , p,""" l, il r#rg-e centres or to close and existing centre lf, any centre in

a city, is closed by the University' b-ecause of any.reason' the students of that centre will be

transfened to another ";;;;;"tr"(r) 
either in the_same city or to a nearby city lf' due to

any reasons, , p'og"ti; Lentre iecioes to close the college' any other centre existing

either in the same 
"'ty 

o' " 
nearby city should accommodate ihe students attached to that

ientre rhe shifting or,;;;;il;9 :l 1 ::lt::ifL:",,1ff",:T";tj[: [:H:Ti
i," ,"ad".i" year in order to avoid any inconventenc

tuition fee for that '"'0"''i" 
y""l' *irr o" tt'""d with the existing programme centre'

OS)MONITORING THE FUNCTION OF PROGRAMME CENTRES:

a)ThestudentsshallbeattachedtotheRe-gionalCoordinationcentresattherespective
places and tnt coor.ii*io's of these RCCs may Le requested to monitor the functioning

iitt" p,og""e centres from time to time'

5 Sr-r!5c.Qer^1A\



b) The Programme shall be monitored by the Dean' Faculty of Commerce / Head'

Department of Business 
-il'a"rg";""t 

of Dr. BRAOU and by the chief executive officer

(CEO), lnternational lnstitute of Hotel Management' a unit of Society for Training and

Lmpoyment Promotion (STEP)' Chaitanyapuri' Hyderabad'

c)StudentServicesBranchofDrBRAoUshallnominateoneofficeroftherankofAssistant
Registrar / Deputy negistiar to monitor the Programme from the administration point of

view.He/Sheisrespo"nsibletocalculatetheshareoftheProgrammecentreandrelease
its share in time as ';;;";J 

in 'Point 4" sending letters to the students from time to

time regarding payment of next installment fee' etc'

09)coNDUcTINGcLAssESANDEXAMINATIoNS:TheTheoryandPracticalclassesandalso
Practical Examinations witl be conducted at the Programme Centres and Theory Examinations

will be conducteO 
"t 

tn" 
'"sp"Jtu" 

n"gion'f Coordination Centres of the University'

1 0) Responsibilities of the University:

a) Giving notification in the Newspapers

b) Collecting the tuition ; ;;; the students and releasing the funds to the Programme

Centres as per the norms prescribed'

Developing the Course Material'

ptinting 
"nd 

Distribution of the Course Material'

Preparing and Academic Schedule (Time Table) every 
.year 

for the students of all three

;. ani sending it to the programme centre for conduct of classes'

conducting Examinations, ".ii"*'"n 
,o 

",her 
works relating to post-examination activity'

Monitoring the functioning ot tn" p'oit""e Centres to ensure quality of the Programme

1 t ) Responsibilities of Department:

a) Designing the Course Structure

ii o"*"roping / Revising the Course Material

ci Preparing the Assignment Questions

d) Sending the Panel 
"f 

;;p;;;;t';;t and cooperating with the Examinations Branch for

-' 
"o.pf"iing 

other works relating the examination

"l 
nf onitorinJ tne academic functioning of the Programme Centres'

ｃ＞
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12) Responsibilities of the Programme Centres:

a) Taking necessary measures to promote the Programme after discussing with the

strength of theOepartment and / or the University'

o) ililain-; 
-Classes 

- eotn 1'"oty and Practical' irrespective of the

students.
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d)

e)

c) Making payments to the counselors/ resource persons for theory sessions, practicals, and

meeting other incidental expenses like institution rent, telephone, practical equipment,

kitchenware, kitchen items, front office training and accommodation training, etc., relating

the Programme.
Ensuring Quality of the Programme.

Having tie-ups with the reputed Hotels and other organizations f6r organizing lnternship

Training for the students in consultation with the Department in 2nd year of the Programme.

Providing Placement services to the students and maintain an alumni data base

cooperating with the university from time to time in running the programme successfully.

Getting the assignments and project reports evaluated in time and sending the marks to

the University.
Maintenance of the records to meet the audit requirements of the University

Dissemination of the information of the university relating to other programmes also.

つ
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't3) Admissions shall be done only once during an academic year for BHM Programme

l4)The Memorandum of Understanding is valid for a period of three years from the date of

signing the same. The agreement may be reviewed annually by mutual consent to

streamline it further . After the expiry of the three years, the MoU .may be continued for a

further period based on mutual consent.

15) lf a Programme Centre violates the rules and regulations of the University, the MoU with

that Programme centre shall be cancelled from the beginning of the next academic year.

i6) lf a Programme Centre wants to discontinue the MOU the same shall be intimated to the

university at least (03) three months before the commencement of the next academic

year.

iZ) Any alteration in the terms and conditions mentioned above shall be done with the mutual

consent of both the Parties.

18) Both the parties hereto agree that any dispute, arising out of this MoU shall be settled

mutually through discussions and that in the event of their failure to settle the dispute, the

matter shall be referred to the Arbitrator appointed by the University within the jurisdiction of

twin cities of Hyderabad & Secunderabad.

紐
Dr.B R AMBEDKAR OPEN UNIVERSITY
」UBILE[HILLS,HYDERABAD,AR
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The above terms and conditions are agreed upon by Dr. B.R. Ambedkar open university

represented by its Registrar Prof. A. Sudhakar and lnternational lnstitute of Hotel

Management (fnfrf), , unit of Society ior Training and Employment Promotion (STEP)'

Chaitanyapuri,HyderabadrepresentedbyitschiefExecutiveofficer(CEo),Mr.
S.S.Ramaiah.

Dr B R AMBEDKAR OPEN UNIVERSITY
ROAD N0 46,JUB:LEE HILLS

HYDERABAD‐ 500033
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ANNEXURE‐ :

BACHELOR OF HOTEL MANAGEMENT

Duration : Minimum duration is Three
Programme is 9 ( Nine) academic years.

Years and maximum duration to complete the

Eligibility : a) citizen of lndia; and b) Possess lntermediate or its Equivalent Qualification

Tuition Fee Structure : 10,000t p.a. (Payable in Single lnstallment)

Admission Procedure: while submitting the Application Form itself, the candidate shall pay

iiist tnstatlment of Tuition Fee of I year, after getting the original certificates verified at the

i".p"AVu RCC". However, after receiving ail_.the applications at the Head Quarters, on

vliiRcation if it is found that the candidate is not eligible to take admission into the programme'

the DD will be returned to such candidate by the University'

PROGRAMME STRUCrURE

FiRST YEAR

BHM-101

BHM-102

BHM-103

BHM-104

BHM-105

BHM-106

FOUNDAT10N COURSEIN F00D&BEVERAGE PRODUCT!ON

FOUNDAT10N COURSEIN F00D&BEVERAGE SERViCE

FOUNDAT:ON COURSE:N FRONT OFFiCE MANAGEMENT

FOUNDAT:ON COURSEIN ACCOMMODAT10N OPERAT:ONS

PR:NCIPLE5 0F MANAGEMENT

coMMUNiCAT:ON SKILLS:N ENGL:SH

SECOND YEAR

BHM-201  : F00D&BEVERAGE PRODUCr:ON― l!

Dr B R AMBEDKAR OPEN UNIVERSiTY
」UBlLEE HILLS,HYDERABAD,AP
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BHM-202

BHM-203

BHM-204

BHM-205

THIRD YEAR

BHM-301

3HM-302

3HM-303

BHM-304

BHM-305

BHM-306

FOOD & BEVERAGE SERVICE - II

ACCOMMODATION OPERATIONS MANAGEMENT

ACCOUNTING AND COMPUTER APPLICATIONS FOR HOTEL

MANAGEMENT

INTERNSHTP (Proiect Report and Viva-Voce Examination)

ADVANCED F00D&BEVERAGE PRODUCT10N

F00D&BEVERAGE MANAGEMENT

FRONT OFFICE MANAGEMENT

ACCOMMODAT10N MANACEMENT

HUMAN RE50URCE MANAGEMENT AND HOTELLAWS

MARKET:NG OF HOSP:TALITY SERV:CES

Evaluation SYstem:

a)

b)

C)

For courses LOL, L02,103, 104' 2O7'207"2O3'3OL'302' 303' & 304 ----- Maximum

Marks for each course are 150, out of which 30 marks are for Assignments' 50 marks are

for Practicals and 70 marks are for year-end examinations'

For Courses 105, 106, 2O4, 3O5& 306 --- Maximum Marks for each course are 1OO' out of

which30marksareforAssignmentsandT0marksareforyear-endexaminations.

For course 205 (lnternship), maximum marks are 150' out of which 100 marks are for

Pro.iect Report and 50 marks are for Viva-Voce Examination'

Total Marks : 2300

The candidate shall get Minimum Marks to clear a course as per the norms of the

University (in Assignments / Practical Examinations / TheorY Examination) '' 40% in each

segment seParatelY'

Division will be awarded as per the norms of the University'

Ｈ
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BD 488164

Dr. B.R. Ambedkar open University is entering into MOU with lnternational lnstitute of Hotel

Mar$gement (l I H M) Hyderabad, (is a unit of Society for Training and Employment Promotion)

(STEP) , Visakhapatnam, which will function as Programme centre for lts Diploma / certificate

L"rl 'progrrr.es 
in Hotel Management Area on '13th day of November, 2013 al Hyderabad.

Bottlthe Parties agree to the following terms and conditions:

01) PROGRAMMES: The Programmes listed below and the details of which are given in
H 'Ann.*rr.. 

I to I V. will be offered from the academic year 2Q13-14:

I a; Diptoma in Hotel Management Programme

書
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Preparing and Academic Schedule (Time Table) every year for the students of all three

;;ilani s.naing it to the programme centre for conduct of classes'

Conducting Examinations, *to l'*'"g 'p other works relating to post-examination

ir"i'1,',tlr,nn the functioning of the Programme centres to ensure quality of the

Programme
9)

11)ReSponSibi!ities Of Department:

a)

b)

C)

d)

e)

Designing the Course Structure

O"u"ioping / Revising the Course Material

Preparing the Assignment Questions

Sending the Panel of Paper S"tt"" '"0 
cooperating with the Examinations Branch

ior. 
"o."pf "ting 

other works relating the examination

;;;-;il; in"e acaaemlc functioning of the Programme centres

12) Responsibilities of the Programme Centres:

a) Taking necessary measures to promote the Programme after

Department and / or the University'

b) Conducting Classes - Both Theory and Practical' irrespective

°
ね 、鮮『撚曇里爺ぶlⅢ疑ぶ酔麟畿]‖

the Programme.

i::l#?:ffi:"Jl'i;"'ffJil11ers and other o's'"'l1t:X'".r:::j:lil'Jlt j:::ilil''
Training for the students ln consuttation with the Department in 2nd year of the Programme.

Providing Placement '"ti""" 
to tn" students and maintain an alumni data base'

Cooperating with the Unlversny tt"rn t'*" to time in running the programme successfully'

Getting the assignments ""d';;;; 
t;p"rts evaluated in time and sending the marks to

the UniversitY.

Maintenance of the records to meet the audit requirements of the University

Dissemination of the informaion ot tt'" Uni'""ity relating to other programmes also'

discussing with the

of the strength of the

Ｏ
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l3) Admissions shall be done only once during an academic year for Diploma Programme and

twice in the case of Certificlte'Level Programmes' subject to the demand to these

programmes.
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ANNEXURE - I

DIPLOMA IN HOTEL MANAGEMENT PROGRAMME

Duration : Minimum duration is One Year and the maximum duration to complete the

Programme is Three Years'

Eligibility:a)Citizenoflndia;andb)PossesslntermediateoritsEquivalentQualification.

FeeStructure:Rs.8'000/-(PayableinaSinglelnstallment)

AdmissionProcedure:WhileSubmittingtheApplicationFormitself,thecandidateshallpay
First tnsta.ment ot fri,ol"l"l oj"i'V"rt] "tt", 

birttinoln" original certificates ve-rified at the

resoective RCCs n"i"'"il '"ti"i 
i"t"iulng aii. the"aoolicatLns at the Head Quarters' on

verification if it is found tffiiil;;;;;i;;i" i. ,iot 
"tigiut" 

io take admission into the programme'

iit;'D;;ili Le returned to such candidate bv the Universitv'

PROGRAMME STRUCTURE

COURSE 1: FOUNDATION COURSE lN FOOD & BEVERAGE PRODUCTION

COURSE 2: FOUNDATION COURSE lN FOOD & BEVERAGE SERVICE

COURSE 3: FOUNDATION COURSE lN FRONT OFFICE MANAGEMENT

COURSE 4: FOUNDATION COURSE lN ACCOMMODATIoN OPERATIONS

COURSE 5: COMMUNICATION SKILLS lN ENGLISH

COURSE 6: INTERSHIP FOR 2 MONTHS

EVALUATION SYSTEM :

a) Maximummarksforeachcourseisl50(forcourses.-'2'3'&4) 
Outof 150marks' 70

marks are for theory' 30 marks are for assignments and 50 are for practicals '

b) ln the .,'" of to"'" 5' as there are no practicals' 100 marks are allotted' out of which 70

are for theory and 30 marks are for assignments'

c) For course 6, after lnternship' the student has to submit a log book and attend viva-voce

exam. the marks allotted for viva-voce exam are 50

d) TOTAL 144s115 = 750

e) The candidate shall get Minimum Marks to clea.r a course as per the norms of the

University (in Asslgnments / Practical Examinations / Theory Examination) '' 40% in each

segment seParatelY'

S. C"*SQ*-*r\
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ANNEXURE‐ ‖

CERTIFiCATE PROGRAMMEIN F00D&BEVERAGE PRODuCr10N

I:(lel:撚駅lvL∬‖累鳥)山

悧m° ∞m口ae he
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Eligibility: a)CitiZen Oflndial and b)POSSess SSC Orits Equivalent QualifiCatiOn

Fee StruCture: Rs 5,000/― (Payable in a Single lnSta‖
ment)

coURSE l:

coURSE 2:

coURSE 3:

coURSE 4:

C)

d)

PROGRAMME STRUCTURE

FOUNDATION COURSE IN FOOD & BEVERAGE PRODUCTION

FOOD & BEVERAGE PRODUCTION'II

FOOD & BEVERAGE MANAGEMENT

COMMUNICATION SKILLS IN ENGLISH

EVALUATION SYSTEM

a) Maximum marks for each course' in the case of courses 1.'2'&3' are l5O Out of 150

marks, 20 "'n' 
*lo' u"ignnl"nt'' 80 marks are for term-end examinations' and 50

are for Practicals

b)lnthecaseofcourse4,asitisnotapractical.orientedone,l00marksareallotted,outof
which 20 u'" to' u*ign'"nts and 80 are for term-end examinations

Total marks = 550

The candidate shall get Minimum Marks to clear a course as per the norms of the

University (in Assignments I prattlttf Examinations / TheorY Examination) ' 
40% in each

segment seParatelY'
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ANNEXURE― ‖l

CERTiFiCATE PROGRAMMEIN F00D&BEVERAGE SERViCE
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cutive examinatiOns)

E!igibility: a)CitiZen ofindial and b)POSSess SSC Orits Equivalent QualifiCation

Fee StruCture: Rs 5,000/― (Payable in a Single insta‖
ment)

e Un市erslty

coURSE l:

cOURSE 2:

cOURSE 3:

cOURSE 4:

PROGRAMME STRUCrURE

FOUNDAT10N COURSEIN F00D&BEVERAGE SERVICE

F00D&BEVERAGE SERViCE― ‖

F00D&BEVERAGE MANAGEMENT

coMMUNICAT10N SKILLS IN ENGLiSH

EVALUATION SYSTEM :

a) Maximum marks for each course' in the case of courses l'2'&3' are 150 Out of 150

marks, 20 tt't' "" 
fo"'signments' 80 marks are for term-end examinations' and 50

,, 
,Jil:::'r'"T::'r*.., 

as it is not a practical-oriented one, 100 marks are allotted, out of

which 20 are for assignments and 80 are for term-end examinations

c) Total marks = 550

d) The candidate shall get Minimum M arks to clea.r a course as per the norms of the

University (in AssiSnments / Practical Examinations / Theory Examination) '' 40% in each

segment separately'
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ANNUXURE― iV

CERTIFiCATE PROGRAMMElN ACCOMMODAT10N OPERAT10NS

Duration:  Minimum duralOn is 6 MOnths and the maximum duraJon tO COmplete the

Programme iS One&a Half Years o e,3 cOnsecuJve eXaminaJons)

Eligibility: a)CitiZen ofindial and b)POSSess SSC OrltS Equivalent Qualification

Fee StruCture: Rs 5,000ノ
ー(Payable in a Single insta‖

ment)

e University

COURSE l:

cOURS[2:

cOURSE 3:

COURS[4:

PROGRAMME STRUCrURE

FOUNDAT10N COURSElN ACCO｀ lMODAT10N OPERAT10NS

ACCOMMODAT10N OPERAT10NS MANAGEMENT

ACCOM「 O゙DAT10N MANAGEMENT

COヽlAllUNICAT10N SKILLS IN ENGLlSH

EVALUATION SYSTEM

a) Maximum marks for each course' in the case of courses t' 2' &3' are 150' Out of 150

marks, 20 marks are for assiSnments' 80 marks are for term-end examinations' and 50

are for Practicals

b)lnthecaseofcourse4'asitisnotapractical-orientedone'l00marksareallotted'outof
which 20 are for assignments and 80 are for term-end examinations

c) Total marks = 550

d) The candidate shall get M inimum Marks to clear a cou rse as per the norms of the

University (in Assignments / Practical Examinations / Theory Examination) ' 
40% in each

segment seParatelY'
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